ICS 03.080
CCS A 16

i
7l
~¢
i

i I N N !

DB32/T 4369—2022

el H AR 55 M 4% F & Z i F Ak 558 5e

Specification for enterprise public service network platform construction and service

2022-10-23 &% 2022-11-23 £ 5E

InamhEEEER £ ©
a3 roE HORR A H AR



DB32/T 4369—2022

£ LT P
I SEE 2] JH] S fve wev veeonevnneesnn sntee st eestee et aee et st aee et e tee et ses aeean eetee et eesee s aeeae s aeeae
IR FII G S vev eenvesenemnesnsnnaenteeue st sas aestee bt aut st sen teeaehe st se te e he et ses te teehe s s aestee ee e
S £ FJEJEE wee wnv eesneman eeene e eee e ee tee e ee tee e e e eeses eeehe saa eeehe ses aeenhs eebeenn sesteesen aeae s ae ae
P
S I 25 F7 2 TFITIL ] vv ovv eenvesvnenesns snnaestae ueaut eat ae teeeesut et ees teeeehe et ees tesbeeae et sen aesaee ee e
N T
S LT

w DN

N o O e



DB32/T 4369—2022

|12

Bl

ASCPHERR GB/T 1.1 2020ChR AL TAE S 55 1 570 - i v AL SCPF A9 45 4 AR 5090 ) 1) L =
5,

T AR SO LE N AT BEW SRR o AR SCPE 8 & A LR AN 7R HH IR B L R B 5E4E

A SO LA Tl A BT IR 1

A SO BB TR A /b & R RV BRI

AR EEGREN AR AL IR KB T S B DR VB R B R



DB32/T 4369—2022

AN AR F M T a2k S e

1 SEHE

ASCOERE T Al 2 JE e 55 R 25 - 15 (LU RRIRR O 6 7) B A AR TR FE LA B L e 55 D7 0 i
H LR 5 Bk
A SO 3E T B4 CED BB R/ Al i 55 507 T i 1 5 S B AR 55 AR

2 MeEs|AxH

B0 SO T P 2 S SR R | TS AR SR AN T A S k. Horb T H R 51 S
P ALZ H X R ) ROAS T8 AR SO s AN TE B 51 SCPF L s 8 RAS (R 338 i 45 1948 o B0 38 1
AR

GB 17859 iHHAHGEE RGE LRI G953 HEN

3 RIBMEX

TINARIE R ik T A SO,
3.1

A AHEREMLE TS enterprise public service network platform

SR N R 55 5 5K A S IR AR R BOR T B, B U IR 55 R RS Rl AR R 55 30
o i g 2 0 bR (5 8 1) 0 1 i 55 R ¢

i RS NS BURE R BIRS Aok I B 55 55
3.2

A iF KBRS enterprise appeal handling service

R A AH SR TT S A DG BT X i Ml £ 22 A I 4 1 5K T 2 4k 0 A4 7 B HE 2R 55
3.3

E 4R % professional service

A6 10 &l A6 IR 55 ML 32 A G IR 55 .

4 TEEK

4.1 #igEW
4.1.1 X EEHRE

WA Al 75 5K 5 B A RS v 28 AT I T A B U L L R T S Y AT AT BT A
U HITE.

4.1.2 =HEE
WAFZIE TP /N IR 45 75 3R 7 3 W U IR 45 %50CR L i B B R B IR &5 N2 .



DB32/T 4369—2022

413 RERE
FRELIF J - 3 (3817 2 47 R o 25 45 B0 A £ IR 55 I &
4.2 B
IO R B2 () DAt 7 4% N ROBURT I vh /Al iR 55 B0 1 57 1A
43 TEHEE
IO PE 5 45 1 13 IR 55 HUASE A1 5 2 AH 385 N A BEE B A 55 L I DRAIE BENE | B A IE 817
4.4 1IhEE

¥ B 0 H A LT JIRE .

—BUORA R B AR R INE

AP RSR NI E AL E R IR A A 1T A A T I RE

—— Al P R S A VR R URR I B SR AT ) UROR ST AT L e B Ll AR IR 55 S T RE 5
AR A SN A SRR G TR AR B4

— N AIFEHLPC) S5 % 3l s 8 BE S BUE A AR T

45 TERZE
45.1 RHERE

-5 N HLA B ) E PV RE ) R R S I R G R R R WK IR BT L e, RBE R E LS
WM T HER I EMK I GB 17859,

452 EBERL

FE LI T S A 4 A PR L L B IR T 5 IE W AE AT
453 HiER%

ST R 22 A A PRAL I L 235 A PR B A TT 5 OR 7 [ SR LR ol B 2 A N B RA B 5C &R L T AL
A I DR TR R 22 4 L T A B i AR B A BT 1R AN AVIR

5 FRERE

5.1 Az

V-5 BB IR R T BOR SCRE AR VRR I B B 7L O 5 B A 2R A DL 1



DB32/T 4369—2022

FiFMA

G PAPAE

I ]
oAl R 55 BT BX BURF &I

|
| | | | |
R4l il Eil AR AR AP B Ak YRR IR

B 1 S AKRSMNEF SN LRE

52 AR

5.2.1 S AR N 51 G ] 15 2 IR 55 A b B0k i B OF Nl 2P B IE W s R 7

5.2.2 V& TAEN BN H AT AN Aol A B L BURFREE L BOR (S B 5 B HOR TP 5 R ALZSR 59 R A
SR BE I » HL A JB A7 4% b A2 B BT 1 H G g

5.2.3 - WA il 4 A A BE P A L PR N DA B Y Ll Ik 55 BE g L HoR R B DL b g R L
LHEARBFR LA ] 8020 L I

53 FEEHEAE
5.3.1 IREREHE

I 25 G- 65 45 TR 55 P9 255 i A AH I 19 1R 55 D AR i A0 B L WA 45 20 SR i R S L, B & TAE AR
H W TAEEAE,

532 MRBREREFE

-5 M 55 5 o e ) R N A S HOE IR S5 T A% VY S A DL R B U A PR AR N 2L T I R
9% L k.,

533 RAREEHE

XEF- 5 P BEORHE B 0 RS BN R L L AT e R AT A B S A B R I
53.4 LW HURSNHNSEERHE

X b A IR 55 LR £ S 18 o DI A6 0 2R A S AL L o S A T 4 L O L B A A 20 )
TAEN BB 25 4 FALER

6 TFERSZSAXMNIE

6.1 REAFKX
B MR Ss NRRFLR DRSS N B RN RS L Ak T A I



DB32/T 4369—2022

6.2 HRZFZIHE
6.2.1 HRERFERSE

V- 15 7 K I AR 45 G ERT Y 65 B 8 A B T BOR AT AR 5515 5L O IR 55 %o R AU UK S5 45 B ik 12
T AR R A R TS .

6.2.2 fdiFKRMERR S
6.2.2.1 BRBENE

5 TAE N BN P £ IR 5 1A AR L AR B B Bt B PR BT Al 35 52 B VR R 4 T I BB 0 A 2
6.2.22 RFRE

Al RSk I B AR WL 2.

PCHi i B3 il BUR A 95 #a 2k

| | |

RLVRR T

i !

s I WITZE, P

! #

R IR

K

%

I3z E, JpE

¢

ITE RIPER . W
* T

|
515 7 P Wi i

=
i
1

Irg;

B2 fAliFRMERE

6.2.2.3 BRFEXK
6.2.2.3.1 ZIEFIK

5 AR GO Al 48 52 B IRSR FEATOFA] . AnifRsR & PR 7 B i AT B IR 5 AniRoR O & PR IR 1]
IFUL I B . 32 BRA OO 07 108 3 10 2% R A AL
6.2.2.3.2 RERHR

BRI S A5 LS LA 2

) — O ATAE HNZ BRI L3 A TAEH N5 R
4



b)
c)

DB32/T 4369—2022
X FZAERITE R 0BRSS T AR H NS5

XA RE % 0 I 45 B 7 £ BRI 1D 2 5 5 TG A R 4T A T SE R A N BR 5 RSk R 3k ML ok
ZE SRR IR D0 L E JC ik I B A Kk 6 B
d

XA T T TR ST A ROR L 0 1 D IR (] 2 A R BB R
6.2.2.3.3 H#HREN
CE A A M T 3 e S A ] T R UROR A o BEE B R LA SR 5 AR T A ol R S ROR S S
“AT AR OR I B OR
6.2.2.3.4

i B2 ETEM

A TR R B

Y = 9y

VSR INES 5 Aiolb AT X Bl 55 AR BEA 7396 0B P & 20 O Tl T AR Tl 7 RN B R R TR O AN

6.2.3 TS

6.2.3.1 BREAZF

Llb A iz 55 LA B PR I A 1 (RN BR A8 BRI 30 L T 38 B BT R W 2 B 55 LR SRR NA S
BRI S .
6.2.3.2 BRERHE

Ll Al iR 55 HLA AR 55 R LI 3

ARNBET GH K
‘ Wi %E60%~85%, W ES5% L L, WEEMLT60%,
Mk A
LT DL AHRWARTE [ BEARPE AN
| | |
PG HRA S LB
e, Tt
¢ B A AL IR % BLA AT
ATRBNEE A, T
R4 WK
L LA 55 BLH TF R 5
LA RS BB & !
VLB AL R LRI
I %
1
LA IR BT T & .
RAT IS0 H RIS e BRI

B3 EWHRENMERSRE
6.2.3.3 MRFEXK

Lll Al e 55 BILFA I 488 11 35 A 2L TSR R R SS:



DB32/T 4369—2022

6.2.3.4 HMRSE

S5 2 MU  FIGE /NIl Y 5 5K 5 B SRR Al AR IR 55 BILAS B 5L O il 32 Rl BT L 4
il 5 1 55
7 VM SR

7.1 EMAFR

AR F IR 55 %68 2P 28 =07 P4 R AT B HLOCIT i 522 D7 AT A 25 4 10 07 X 0 B 1 it
(4 B 55 HEAT VR4 AR BUGR AL IE O IE 2. BRI S AR LIRS & .

7.2 EMABE

AP 65 IR 55 P9 28 09 58 28 P L I 3 R L

i1 T L A5 5 T ) S PR A B R R E AL B X
ABEF- B A CHRTT CBRAL) el A I 55 HLA IR ) 5247

EIESY RIS
7.3 HRIEH

PR SR 5 #E— A 0 AR
7.4 FrEEgt

- 15 AR P 4 SRS W e A 55 07 3 DA IR 55 DR RE R 2 B TR 55 T



DB32/T 4369—2022

z % x #t

(1] GB/T 21061  [H % AL T B 55 W 44 R Rz 1745 BALTE
[2] GB/T 32168—2015 BL& MRS 0™ RS HG
(3]  Hde AR RN E RN b A ik 32




