ICS 03.200
CCS A 12

0821

zZ 0T & W F = E

DB21/TXXXX—2024

= X EEWARSZISE

Service specifications of tourist attractions for the Aged

CHESR & AR

2024-XX-XX &£ %5 2024-XX-XX =Lfi

UTETREEER %X






DB21/TXXXX—2024

7.

A

it

ARICAFHZIEGB/T 1. 1—2020 (AruEAL TAE SN SB 1A ARuEA SO A SR AR BRI e ke

im*

TEVE B ALy AT REV S B F] o A ST R AT WU AS A B IR 5 & R ) 54T

ASCAE I T SRR T HR R O

AR E AL RIS RS PR SR AR A A .

A ETREN: FEE. FERAR. KEH. Fe. 8. i, F4a. K. skETc. 4.
2R TSR B

A R AT SE S5 5 A AT BRI AN N ARG i U 2 L 288, 240 R DI 3k >k He R SR R 45 AR AT S A5k
AT St 2 N AR B, AR S B 18 A3 AT VP4 e S

VA A EEE T B L T IR T B A X AL R ET45-119, BRI 024-24842505.

A E FALE AL T PO T B AL K253, BRR IS 024-86592402,






DB 21/T XXXX—2023

iR X EZ LRSS ASE

1 SEE

ASAHE TR 5 X & Z RS HIARERIGE Lo FEARER, IRSTIRBEE . IR Wt B . RS54
By IRSS VPO 5 RFE I A A EDR
ARSCAE P T3 T 48 B8 N 3R Pl B A IR 55 1) % SR T 55 X

2 MuMsIAxH

TN HNSCA A ) P 2 E s S AR R A T | R T A RSCAR ST AN T A 2 R H R 51 ST
A% H A R I RRASE F T A S AR H ARG SO, s A CEFREITA MBS EHTA
A

GB/T 16766 Jiklif At ATE

GB/T 35560 EHEMIFIRS ML X

GB/T 26355 Jiklif X AR5 6 FE

GB/T 15971 ‘SR %5Hva

GB/T 10001 (Frf#ks) AMEEEEMS

GB/T18973 i ife Joj iy Jog & B3R 5 ¥ 8

GB/T 31383 JiglifEst XU H 0 B 5 &5 Mia

GB 14881 i Al iE H DA E

GB/T 17775 Jigiif = X R EH IR 0 5P

YD/T 1761 Wk i+ JohabG o R K

LB/T 063  JRIHF&EZ A FHUFITE

3 AIBMZEX
IHIARGERE SGE T A A

3.1

2[X tourist attraction

DL e s B A E BT RE CEIES W . AL . RN . RS , JER&
A L it I A 55 e fte , BREBEAH S i AR 55 O ST A FR X, 25 BRIX RE AT 48— I 4075 45 FH LA A0 I 1 1) b dak
?ﬁ o

[SkiE: GB/T 26355-2010]

3.2
BENRTEE elderly tourist
R 60 S LLE (560 %) MiRIFE
[R¥E: GB/T 35560-2017, i&41&k]

3.3
iEZ AR S5 Service for the Aged
TN R AR O PR SR R R IR S



4 BAREK
4.1 B&

s DX A TR E SR R 2 A K 2R, M . IS5 B ie B . AN G35l A g5 S it 4
BT BOE Z AR ST, BB ARl & (il 224 A, R 8 B R B

4.2 5%

s DX BB 3 AR R ILSE A AL, BB B BNLH], 2 ik & it i, R,
Wb MRS AR A, B AR T T A PR IE

4.3 &4
s DR 55 Vit 546 E B 2 B SRR IR R SR, AT JEReehS i A iE 2 A it

4.4 KRt

el

S5 DX NEAE S A Tk I o T 8 R R R A A IS B I SR EDORH I Ak 8 43

4.5 AJE

st DI AR 55 Ve 2 VBt L EAT B TR R AR e e AP PEAT T FE1E

5 RBIRME
5.1 lRSERAE

5. 1.1 Jikdie 5% X AL &2 GB/T 26355 LR AGHLAML b, V= R B E k& B B FE I /K, 1%
THR LIS N2 A7 i e 3 AR FRAL O BRRFAE 1 MR IR 5% o

5. 1. 2 Jiiifi 5% DX R ML AN BE Tl T 2% RE AR IRy & I /oK, C A B By 5t X B AR R E 4
i -

5. 1. 3 iRl 5 X R B B . N B BESR | BOE #4557 TR LRl 57t X 22 g B, BT NS BOBR 55
N R AR AL B E AR D) REBUIR 55 X I

5.1. 4 iy X EHE & B RV BRSO iE R RAERNE M SO, Sl I SR A R A B
PRI IR 55 38 I8 2 SR iR 75 oK

5.2 RS AR

5. 2.1 kil X RS N B2 RENS N8 SRR I TR BEA ST X 51 S B, IR R LT R RE N A
a) 5EE RN H VA AT
b) ZAE TR NSRBI AL RE 5
¢) E AR IR 1 A2 BERT O FIRFALE
d) PR B2 e 14 21 3 s e AR 2 7 3K
5.2.2 FIX S5 N TN 3238 E AR 55 A R AR A e 5 )1 o
5.2.3 HIXMS N R ERATRE 1B EIRIEHE IV 0. 1. ATEhRE IR DL S N R, Rt A
GFL O 400k .
2



DB 21/T XXXX—2023

5.2. 4 XRS5 N GUE L BB 8 SRR {5 YR B vt DRUE S5 1) i B2 15 4

6 BRFRERE
6. 1 FERFRIRFINE RO B

6. 1.1 FEXARHRA T A GB/T 10001 JFEAE R, FEAEHE LK M, Zdu: A JCRfG@EE g 056 8
B A AR I B S R B K S bR B R R OR .

6. 1.2 5HIX N Z iR ANIE B3N DX 380 15 B S5 1) R AR AR iR .

6. 1. 3 5t X BLAE S B B RU: B e H A7 B 3G W i) SRBY . SRR IRATAE SRR B

6. 1.4 X L EHL B AN B H A SOS ([ by BE /R W D ROREAS 5D PRI BN A LR TR, R’
VA B H TR K S X L L e X R R R e i 50 H X

6. 2 fF BRI IR R i

6. 2.1 FIX [ F iy Vi 2k i b H v B RE G HUB BOC BRIl A, B T 2B, b G BER AR RS
B, WAEH AR 580 R 38 sl E e O T B IEAT RS .

6. 2.2 FIX BEUSIR AT BUN BEE SRR T, SKTIR S TIUR, SRR o B I B 18 S A P i a
GF IR R

6. 2. 3 5IX b IENARYE Z AR 2 B L BB ORI M R N SR A A
6.2. 4 SIXPLIENARIE TG PR PR SRR Z00 B T AT B AL B

6. 2.5 X i DI G B A B BCE B IR A N SR R S

6. 2. 6 X iy 20 18 N v B R 78 AL I R R S AR RE BEREAT R 55 8, (2 4 ik iy AR S AR TE AR T
6.2. 7 SIXHEPRMACT . MIeT . BEEAE M, AR 5 X T v 7 2 e B R (R P AAS,
X, JFNBENRETE BE T M L o 5E B .

6. 3 K2Rk

6. 3.1 5t [XPA I I e % K0 7S A I PR A S5 AR B % T Bt o

6. 3. 2 fE LA L LA T2 R AT B X, RN EEZURE XEONZ FiRiiE W E T
JE, NHIHIARIR, EENL RN SCE SR B AIE N .

6. 3. 3 L NI RS AR AR BRE A, EM BT B GO DT AT S SRR R AT 2, A
KA SR AR T, HN R ESETE

6. 3. 4 FXEZWMNE X B R A IRIRAFREIIRE, REBIAN A, H Wit B 2

6.4 DHEHE

6. 4.1 SIXMPTRFFA GB/T18973 FEAE R, HMNUBEMLHE S, FHEIFFEIFHERIEMN X, FHE
BIEW S SRR, s X BT N AREA AL E .

6. 4.2 SIX T NTERBAIEACTE, B8 37 A A A A AN T B A5

6.5 BN IEIR &

6.5. 1 FXUFE HFOMNATA GB/T 31383 ALK, $RMtF R, W<, Pitl. BI85 E SRt 4,
PALA AR ST OR B2 2 el & B, 7 (B 2 A i i 3 12k o i B

6.5.2 5 IX EALHE O W B E RIS E X

6. 6 BEMIFR TR &
6. 6.1 X BN B BRI Ik 557 6 AN FRE P A sl 2 7 m dEAT 1 AT s SROGIE FI 2 iR & (10
ZIEME R TUE. BHL SR, B, BT, U BRERS.

3



6. 6.2 SIX H AL & 240 B 2hif & 5 R 55 B

7 BRSStEfH
7.1 ML ARSS

711 S XN AR SR E R A IRST, S ) e S it 5 DTN 1a) . SfIX R E B . R XOEH
(RIS H B 2 R 55 W SE AR B

7.1, 2 XN BB EEIRIE RN, 1L R B AR L SN, BLR BRI/ REEE R
AR5 & SF Tl 2 75 it B TR G IR 55 N % AN B 1 %

7.2 ZEFMERRS
7.2.1 FIXE AN HIREHE N R IILEE R
7.2.2 XRS5 N OB Bl 1] AR B R ER S5 A SRAOL A A% IR UL 5 ZESR A RIE A, $2
TE NIRRT
7.2. 3 FX EONEF IR BB L ]I B S A e A B AR S N
7.2. 4 5eIX M GUE R USRS Rl Bt BT YD/T 1761 [IEEARZIR,
7.2.5 FX HIEE M G IR ARG IR T U T EZHE R AR
a) 5 DXIE B A ki o (1 D H RS2, AN B I RS S AT R SR 5
b) 5% DX 3 L 2 A ik T o 1 B P B 2
c) FEIX LA 8] 737 J] R B 2 3
d) 5 DX KSR B g7 ARt A B S 2 5 U
e) R LA BIRIESS 2.

7. 35 SE AN AR AR 55

7. 3.1 FXUER RS O RS N 5L, It CAR RS IR, FEAHAT S AME ) E R ML H i 4%
Ry HREEIRWEE HE AL, X T 2 F s KB E N, ) B Aes E 5 S R % .

7. 3. 2 5t XU DAUSLLE I YIS B HH R R I SRR I 7 XU « 22 S i Uit o 11 B A fa e SR 5 P A
FSk 2 2 3RmE, DL PR E SRR & Fi%

7.3. 3 5t X PR OB TR SRR IR S, Mg EE R BUREE, FEEERAESNE, K
VR ERIEE RN, BRSSP DL, 0 32 SR e 22 4 0 10 1) R 2% B[R] 25 e

7.3. 4 S X YR AT AR, R ZE, GBS M B, B AR AR RS FEEE
R E RO E, N IR R R T A

7. 3.5 StIX Ui N R i) R0 A iR U SO ) 2 HE . S XVTIS R R X . PAR RS AR L, A
FRZHER PR R . TEUE WIS b S S S NE, BiIb Z R E E R, RIEZERTE NS %4,
7.3. 6 SIXPHBRIR S N FF A GB/T35560 Al GB/T15971 [IFEATR, RIGEEIRITE FIRFM, HHFER
LR R I E A RIE S, BORANE S5 0 XU B s R I E o SRR AR R S
R IMAT, K H BTG RR 2 HIR L5 Bl Be KA fE RIS NS WL arEo, A
PRICATU 1) 22 4 T e T LA o

7.4 3ZEAR S

7. 4.1 TR NFEZ @ (R . RIESES) RS A G aPL. E4EN 255 M3 35)
SIS TR B L e, BUE VIR 2 HEE SRR R, TR T R

7.4.2 XU IEIIRGS N, NIRRT RIS BN, S D ZE B N I A R Ui A P A
Prll, HFBH T EEEREARE.

7. 4.3 SIX ZIE MRS N 51 R0 2R T8 I B AN v B A B R s AR 2, 81 B A T Ffe Al (1) 4 % B i
R I PR 1] o

4



DB 21/T XXXX—2023

7.4.4 SIXERBELANT . BT ASE T A, SRALIRSS N 5 R & 2RSS A BRI 2 1

7.5 BIRARSE

7.5.1 X EREH T BFF A GB 14881 [ER, FREE &S24 f A . R4 m e i O ApE . K3k
AW ZHWE. S iEEEE RE,

7.5. 2 FXERS i HRAGE N R RN X, g, ARES, BRI REs
EREE o NI K 75 B A S5 I 7 A 2 S it T 2 18 Sk XS5 e

7.5. 3 FIX AR T B G & CPRAS I T IMIE . AL, BRSSO Wi, 7 8 9k 1
BRI . " EfR B, WART, FEENAL. EY.

7.5. 4 SRS A NLASE R, WO B R, AECERENE SR E TR, AR RN R R A i
BER G S B

7.5.5 5t X AR SS v DL L S IR E TR I BN E . BRI T, D SR AR R R

7.6 ¥ERSE
7.6.1 X EHPRMEE D FE R FEE AR R ARG SR IR S, TP RIS B AR R 3 1 R B AL iR Ui
R [
7. 6.2 FXAETE EARIE ZERIEE AT O AR ST IE S A e . B DL R

a) WC& 18 FH O 8 1y AL A s

b) ¥ AN B BT

o) HTATB ¥ V8 Bk v 225

d) TIFEIE ML, AR

e) M7 HERE S S B Uil $RALE FH 7 FERE 4 5

£) P& G BR0P a8 &.
7. 6.3 HXAETE RS i HARIEZE AN TR RINT RS .
7. 6. AMETE RS N A AR S0 e HEE SR i i N3N, FLBE B8 T e B 0l 10 5 1B) o Wi AR %6 H
B, U 2 HE e B AT R 2 5 1]
7. 6. 5 (ETEIRSS N AN B iRl & BN T4, HIEZER NI, RIEE b8t & 1Al
e ARSI G HBAE, FEEEA TR

7.7 M4 AR S5

7.7 SIXCA T AR B SR S N SRR, AN 5RIE 2 AR SR LG R S AN AL 1
PSR

7.7.2 FEX AT AL AR ISR RS N G LR O N SRR AP T A TR A SN 4 T ELIE R, B
BT it 25 L RS B Af o

7.8 EEARSE

7.8. 1 S X Nl E B SRERFE AN 2R AL, U S ARSI ST SR O e R, B LR
SRS O MIE.

7.8.2 SAIX M A BESE (), BESENE GB/T 17775 REATR . BESE B EMN BARYE 5 IX
P RRIRUAL o2, 75 X YL B0 B T, RS 55 = () Bk & 7 2l B RIAE ] 52 35 5 4 B 45y it
ITHER .

7.8. 3 BESE ) HAMNMEFRMET AR, M&EENTSGMEREE, O, SRda%.
SR BRI, 7N B PO M DM e T R RS TR A AR

7.8. 4 5 X REHNAR TAE A SR 22 4 2 RN 22 4 S B AR B I o IR 570 SR04 301 S AR ke S L, Ik
A NS R R AR SR DU S I BR ST RIHRFT R i s .

7.8.54A 1 5A Zi 5t [X B AE AR St X RR S8 MR R0, $RALE & SIS RN =AM R . TR
BN RB SR 5%, FFAE I 3 4F Mk I (6 78 5.1



7.8. 6 i SRR XN AE R H AL B SR AU BT R AR AR A0 O R R %2 A dieo s UK A
BRI R SX N i B A NESIITH 02 5% SR A bR e, IR SRIEE SRRk & 18 3h % 4 KUK«

7.9 NRAERZRIRS

7.9 1 SIX N SLE R BRI RSN FIUN N SR BRI . AR AR A RS

7.9. 2 BRI E BB R KA FEHIT, RSN SANAE S — I [RRAT R 2o s, R E kR
ARARN SR, R A O AR g 5 XA H . A, B NIE RN B AR R SRS A
F o B L HE A SRR B AL B R SR H

7.9.3 AECE LW RN B, DREEZ TR NS 2R 2 4

7.9. 4 NN SN SR SRR, 7 RIS AR R BOKER SISO %
S .

8 ARSZIHN SHFLEit

8.1 BRFZIEMN

iR 4E F BT A LB/T 063 HIE K,

ST SEE AR LA AL EE )

i) 7 R 25 ot & M ) B2, AT o B AT
WAL F AL . BOFHETE MR L ROFT &
PR H N KA R AL B AE R

8.2 FruLpqif

LR A B B T AR TRl X I 55 B S R L, T AR AR TR I TR SR AR, MR B R I A Al
XS VE PR ERACEE,  BE— DGR ST R, ASWHR TSR DG AR 55 KT A SR TRl B I S




	前言
	1　范围
	2　规范性引用文件
	3　术语和定义
	4基本要求
	5服务提供者
	6  服务设施设备
	7  服务提供
	8 服务评价与持续改进
	8.1 服务评价
	8.2 持续改进


